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Re-fregher, Re-certification, Re-training is what we call it. Re-quired Re-peat is
what it usually becomes, providing the same training year after year. Staff dread it. Trainers
struggle with it. Who wouldn’t, especially after ten or fifteen years of the same, tired curriculum?
The goal becomes “get it over with, get checked off” for staff, trainers and managers alike.

Re-think is what we need to do. How can we meet the requirements AND provide training that
is eagerly anticipated by employees, enthusiastically conducted by trainers, and totally
supported by managers and supervisors?

Remiuliinq Retmiuiug is an interactive guide on CD that will help managers and
trainers recreate their retraining programs in ways that make them more relevant, more
engaging and more effective. Change the goal of retraining from “get it over with” to
CONTINUOUS IMPROVEMENT for your organization.
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JJTA Publications ORDER FORM

» Rethinking Retraining: A Guide to Increasing Learning and Effectiveness - $100.00
» Best Practices in Staff Development and Training: Tools and Resources - $50.00

> Survival SKills for Supervisors: A self-Instructional Workbook for New Supervisors - $100.00
Check One: OMicrosoft Word (PC) [OMicrosoft Word (Mac)

Name: Make check or Purchase Order payable to:
Title: NPJS - Attn: Michael Jones
Agency: Eastern Kentucky University
Address: 301 Perkins Building

521 Lancaster Avenue
City: State: Zip: Richmond, KY 40475-3102
Phone: Fax: (859) 622-6259; fax: (859) 622-
2333

Email: Email: njdaeku@aol.com
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